
1 YEAR LIMITED WARRANTY
See separate card

 

FEATURES

Secure lid locks in
place with 2 clasps 

Stackable
(up to 3 high) 

Holds letter and 
legal-sized documents

letter
8.5” x 11”

legal
8.5” x 14”

USAGE TIPS
– To ensure maximum protection, keep lid on with clasps 
 tightly closed
– Store in a cool, dry place
– Do not stack more than 3 high, doing so could adversely affect
 fire protection performance
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GB20L: SentrySafe Guardian Storage Box™

The SentrySafe Guardian Storage Box™

is ideal for protecting documents
and valuables from fire and water.

To obtain service under the Lifetime After-Fire Event Replacement 
Guarantee, please contact the Sentry Group Customer Service 
Department by phone at 1-800-828-1438 or via www.sentrysafe.com.
Do not ship your product back to Sentry Group. You should be prepared 
to have the following information available when you call:

 • A description of the fire event 
 • Unit model number
 • Photo of the burned unit 
 • A copy of the report from the fire department, insurance or police

LIMITED LIFETIME AFTER-FIRE
EVENT REPLACEMENT GUARANTEE
If this product is damaged by fire at any time while still 
owned by you (the original owner), Sentry Group will either 
ship a replacement or provide a credit or refund equal to 
the purchase price paid, at our option.

THIS GUARANTEE IS NOT VALID IN MEXICOFIRE AND WATER PERFORMANCE

ETL Verified 
fire protection for 
20 minutes at 1,200°F

ETL Verified 
for spray
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CUSTOMER CARE

NOTE: For the safe storage of firearms, please consider SentrySafe 
 Gun Safe products that are specifically designed for this purpose. 
 Contact SentrySafe at 1-800-828-1438, or visit www.sentrysafe.com 
 for more information.

WARNING
This product is not intended for the secure 
storage of all materials. Items such as firearms, 
other weapons, combustible materials, or 
medication should not be stored in this unit.

DO NOT store delicate items directly in your product. 
If you choose to store delicate items such as jewelry with working parts, 
watches, stamps, or photos in your product, we recommend putting them 
in an air-tight container, prior to placing them in the product for storage.

WARNING

DO NOT store pearls in your product. 
In the event of a fire, potential damage to delicate pearls occurs at 
temperatures much lower than the 350°F interior performance measure. 
Therefore, DO NOT store pearls in your SentrySafe product.

WARNING

Thank you for purchasing a SentrySafe product. If you experience 
any problems or challenges with your SentrySafe Guardian
Storage Box™, please contact us. Many issues can be resolved 
quickly without the product being returned.

Call our Customer Care department for assistance.

CUSTOMER CARE:  1.800.828.1438
 FAX: 585.381.2940

900 Linden Avenue | Rochester, New York 14625-2784 | USA | www.sentrysafe.com

CUSTOMER CARE: 1.800.828.1438
 FAX: 585.381.2940


