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Intelligent, secure business scanner with built-in networking and 
smart features for fast, high-volume scanning and circulation.

The WorkForce DS-780N is Epson's most intelligent business scanner yet, an 
interactive sheet-fed touchscreen model with built-in networking to make 
sharing documents easy, and a host of innovative features to ensure maximum 
security, control and document-handling versatility.

Fast, high-volume scanning
The DS-780N is designed for high-volume network scanning, with a 100-sheet 
automatic document feeder (ADF), very fast colour scanning speeds of 
45ppm/90ipm at 300dpi, and USB 3.0 to enable direct-to-PC connection.

Smart features improve workflow
Innovative features make scanning easy, including industry first slow mode¹ for 
delicate documents and double-feed detection skip to allow scanning of items 
such as envelopes and documents with Post-its. An intuitive colour LCD 
touchscreen panel makes scanning easy, and allows job creation without 
accessing a computer.

Built-in networking and security features
The DS-780N with built-in networking is the perfect solution for creating a 
scanner fleet. Epson’s Document Capture Pro 2.0² software offers complete 
control and security, allowing job, group, device and access protocols to be 
managed centrally. User authentication can be enabled via pin code, third-party 
IC card or user directory (LDAP), with a lockable control panel to prevent 
tampering. Pre-defined job profiles help ensure scans are sent to the correct 
locations.

Usage reports and maintenance alerts
Using Epson Device Admin or Document Capture Pro Server, the DS-780N can 
alert the administrator if it needs maintenance, and provides detailed usage 
reports showing which devices are used most and how many scans they’ve 
made, for effective fleet management.

KEY FEATURES

Built-in networking
Quick, easy connection and setup with 
IC card and LDAP login
Fast, high-volume scanning
100-sheet ADF and 45ppm scanning at 
300dpi
Superior security and control
Central device and job management and 
lockable control panel
Innovative workflow features
Industry first slow mode and double-
feed detection skip
Colour LCD control panel
Intuitive touchscreen controls for easy 
job processing



PRODUCT SPECIFICATIONS

GENERAL

Drivers TWAIN, WIA, ISIS

Compatible Operating 

Systems

Linux, Mac OS 10.7.x, Mac OS 10.8.x, Mac OS 10.9.x, Mac OS X, Mac OS X 10.6.8, Windows 

10, Windows 7, Windows 7 x64, Windows 8, Windows 8 (32/64 bit), Windows 8.1, Windows 8.1 

x64 Edition, Windows Server 2003 (32/64bit), Windows Server 2008 (32/64bit), Windows Server 

2008 R2, Windows Server 2012 (64bit), Windows Server 2012 R2, Windows Vista, Windows 

Vista x64, Windows XP Professional x64 Edition

TECHNOLOGY

Scanner type Sheetfed Scanner

Scanning Resolution 600 dpi x 600 dpi (Horizontal x Vertical)

ADF Minimum Document Size 50.8 mm x 50.8 mm (Horizontal x Vertical)

ADF Maximum Document Size215.9 mm x 6,096 mm (Horizontal x Vertical)

Paper Formats A4, A5, A6, B5, B6, Letter, Postcard, Business cards, Plastic cards, Legal, Executive

Colour Depth Input: 30 Bits Colour / 10 Bits Monochrome , Output: 24 Bits Colour / 8 Bits Monochrome

Ultrasonic Sensor Yes

SCANNER

Light Source ReadyScan LED technology

SCAN SPEED

Scanning Speed Monochrome: 45 pages/min - Colour: 45 pages/min , resolution: 200 / 300 dpi, Monochrome: 

90 image/min - Colour: 90 image/min , resolution: 200 / 300 dpi

PAPER / MEDIA HANDLING

ADF Paper Setting Capacity 100 Sheets

Reliability Daily Duty Cycle 5,000 pages

Duplex Scan Yes

SCANNING FEATURES

Features Skip blank page, A3 stitching, Punch holes removal, Automatic de-skew, Automatic multi-

document recognition, Dual Image Output (Windows only), Auto-rotation, Text enhancement, 

Unsharp Mask (USM), Descreening, Automatic Folder Creation, Barcode Recognition, Full 

Zonal OCR

Output formats JPEG, TIFF, multi-TIFF, PDF, searchable PDF, secure PDF, PDF/A, PNG

CONNECTIVITY

Interfaces USB 3.0, Ethernet Interface (1000 Base-T/ 100-Base TX/ 10-Base-T)

OTHER

Warranty 12 months On-site service

Optional warranty extension available

LOGISTICS INFORMATION

SKU B11B227401BA

B11B227401BB

B11B227401

EAN code 8715946629742

Layer 9 Units

WorkForce DS-780N

WHAT'S IN THE BOX

Driver and utilities (CD)
Main unit
Power cable
Setup guide
USB cable
Warranty document

OPTIONAL ACCESSORIES

Roller Assembly Kit

B12B819031

Cleaning Kit

B12B819291

Carrier Sheet 5 sheets

B12B819051

1.  Compared to sheet-fed scanners, within the speed
range of 25ppm to 45ppm, based on data from the websites
and brochures of the top five best-selling scanner models
in EMEA for the full year 2016 according to InfoSource
Document Management Scanner Sales Full Year 2016.
2.  
3.  Requires download from Epson website.

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02-660321 10 (0,12  /min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429 South Africa (+2711)
465-9621
Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


