
Epson DLQ-3500
DATASHEET / BROCHURE

If your business needs the best quality dot matrix printing 
support around, then look no further than the Epson DLQ-3500.

This durable, counter top, flatbed, 24 pin dot matrix printer is ideal for high 
volume requirements, producing crisp clear output every time. The Epson DLQ-
3500 is exceptionally economical to run and is ultra reliable across all stationery 
types.

KEY FEATURES

Fast and robust 24 needle dot matrix 
printer with 136 columns (10 cpi)
Prints up to 550 characters per second 
(High-Speed-Draft, 10 cpi)
Automatic paper path change and 
automatic settings for paper strength
Prints multiple forms (one original + up 
to seven carbon copies)
Parallel and USB ports, also network 
capable option



PRODUCT SPECIFICATIONS

TECHNOLOGY

Number of Pins 24 pins

Number of columns 136 columns

PRINT

Printing Speed HighSpeed-Draft: 10 cpi: 550 chars/s, Draft: 10 cpi: 495 chars/s, 12 cpi: 594 chars/s, LQ: 10 

cpi: 165 chars/s

Carbon Copies 7 plus one original

Printing Resolution 360 x 180 dpi

CONNECTIVITY

Interfaces Type B interface, Ethernet interface (100 Base-TX / 10 Base-T) (optional), USB 2.0 Type B, 

Bidirectional parallel, RS-232 (optional)

PAPER / MEDIA HANDLING

Document Feed Single sheet front, Continuous paper rear, Paper output front, bulk measurement: yes, 

Optional Automatic Document Feed (CSF): 150

Paper Formats Sheet Paper (single- and multi-layer), Continuous Paper (single- and multi-layer), Labels 

(single- and multi-layer), Roll Paper, Envelopes, Cardboard

GENERAL

Energy Use 85 W, 8 W (standby)

Energy Star No

Product dimensions 660 x 432 x 276 mm (Width x Depth x Height)

Product weight 18.1 kg

Temperature Operation 5° C - 35° C

Compatible Operating 

Systems

Windows 2000, Windows 7, Windows 8, Windows 98, Windows XP

Included Software Epson Status Monitor

Mean Time Between Failures 10,000 Hours

Print Head Life 400 Million Strokes/Wire

Sound Pressure Operation: 59 dB (A)

Memory 128 kB included

Ribbon Yield 9000000 characters Black Draft, 6000000 characters Black LQ

Humidity Operation 10% - 80%

OTHER FEATURES

Emulations IBM PPDS, ESC/P2, IBM 2390/2391 Plus

OTHER

Warranty 12 months On-site service

Optional warranty extension available

LOGISTICS INFORMATION

SKU C11C396086

EAN code 8715946333557

Dimensions Single Carton 490 x 760 x 385 mm

Carton Weight 22.22 Kg

Multiple Order Quantity 1 Units

Country of Origin Indonesia

Pallet Size Euro 10 Units

Pallet Size Block 10 Units

Epson DLQ-3500

WHAT'S IN THE BOX

Main unit
Setup guide
User manual (CD)
Driver and utilities (CD)
Software (CD)
Warranty document
Power cable
Ribbon

SUPPLIES

Epson SIDM Black Ribbon Cartridge for DLQ-
3000/+/3500 (C13S015139) (C13S015139)

Epson SIDM Colour Ribbon Cartridge for DLQ-
3000/+/3500 (C13S015067) (C13S015067)

Epson SIDM Black Ribbon Cartridge for DLQ-
3000/+/3500 (C13S015066) (C13S015066)

OPTIONAL ACCESSORIES

Epson SIDM Serial I/F board, no buffer type-B plug-
in card RS232D/20mA

C12C824432

Epson SIDM Type B EpsonNet 10/100 Base Tx 
Internal Print Server 5

C12C824352

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

Home users: 0343 90 37766 
Business users*: 0871 42 37766 
Republic of Ireland: 01 436 7742 
Or visit us at https://www.epson.co.uk/contactus 
* 10p per minute plus network extras.

Web:      www.epson.co.uk 
               www.epson.ie

For more information please contact:


