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Get everything your business needs with the Epson AcuLaser 
MX20DN series, which incorporates double-sided printing, 
scanning and copying (plus fax on DNF model) in one compact 
device. Fully customisable, it offers high performance as 
standard plus a choice of options including expandable RAM 
and up to two additional paper trays.

Fast, professional-quality printing: The series prints up to 28 pages per minute, 
so there’s no waiting around for large print jobs. And there’s no compromise on 
quality with a professional print resolution of 1200x1200dpi. 

Low cost of ownership: Your cost per page is optimised thanks to high capacity 
toner cartridges. Epson’s toner cartridge return programme and the AcuLaser 
MX20DN series’ ENERGY STAR qualified power efficiency further reduce your 
bills and minimise environmental impact.

Effortless integration: Fitting easily into your IT environment, the AcuLaser 
MX20DN series comes with network connectivity built-in, plus USB Host and 
numerous emulations.

Advanced scan-to functions for sharing scanned documents smoothly (Scan-to 
USB Host, Email, SMB and Event Manager support)

Model configuration

C11CA95001 Epson AcuLaser MX20DN - Main model
C11CA95001BY Epson AcuLaser MX20DTN (220v/240v) - Main Model + one 
additional paper tray
C11CA95011 Epson AcuLaser MX20DNF - Main model
C11CA95011BY Epson AcuLaser MX20DTNF (220v/240v) - Main Model + one 
additional paper tray

KEY FEATURES

Efficient printing - Up to 28ppm
High-quality results - 1200 x 1200dpi 
print resolution
Save paper - Print, scan and copy in 
duplex
Networkable - Built-in Ethernet 
connectivity
Flexible - Expandable RAM and paper 
handling



Epson�AcuLaser�MX20DTNF

PRODUCT SPECIFICATIONS

TECHNOLOGY

Printing Resolution 1,200�dpi

Category Office

All-in-One Functions Scan, Copy, Fax

PRINT

First Page Out Monochrome�6�Seconds

Warm Up time 16�s

Max Duty cycle 20,000�Pages per month

CONNECTIVITY

Interfaces USB 2.0 Type B, Ethernet interface (100 Base-TX / 10 Base-T)

Network Printing Protocols LPR, FTP, IPP, Port 2501, Port 9100, WSD, AppleTalk

Network Management 

Protocols

SNMP, HTTP, DHCP, BOOTP, APIPA, DDNS, mDNS, SNTP, SSDP, SLP, WSD, LLTD, Ping

SCAN & COPY

Scanning Speed Monochrome:�17�Pages/min

Scanning Range 216�mm x 356�mm (Horizontal x Vertical)

Scanning Resolution 600�dpi x 600�dpi (Horizontal x Vertical)

FAX

Fax Speed 33.6�kbps

Fax Compatibility ECM, G3, Super G3

Fax Speed Dial Memory 200�Numbers

Fax Group Dial Memory 20�Groups

PAPER / MEDIA HANDLING

Paper Formats A4, A5, A6, B5, C5 (Envelope), C6 (Envelope), DL (Envelope), LT, LGL, GLG, EXE, User defined

Duplex Yes

Compatible Paper Weight 60�g/m² - 220�g/m²

Automatic Document Feeder 50�Pages

Output Tray Capacity 150�Sheets

Paper Tray Capacity 550�Sheets�Standard, 800�Sheets�maximum

Number of Paper Trays 3�Trays

GENERAL

Power consumption 870�W�(Max.), 495�W�(Printing), 72�W�(Ready), 11�W�(sleep)

Product dimensions 494�x�430�x�448�mm�(Width x Depth x Height)

Product weight 18.4�kg

Temperature Operation�10° C - 33° C

Humidity Operation�15% - 80%, Storage�15% - 80%

Compatible Operating 

Systems

Mac OS 10.3+, Windows 2000, Windows 7, Windows 7 x64, Windows Vista, Windows Vista 

x64, Windows XP, Windows XP x64

Sound Power Operation:�68.8�B (A) - standby:�47�B (A)

Sound Pressure Operation:�52�dB (A)-standby:�30�dB (A)

OTHER

Warranty 12�months�On site service

LOGISTICS INFORMATION

SKU C11CA95011BY

Barcode 8715946478975

WHAT'S IN THE BOX

Main unit
Setup guide
User manual (CD)
Driver and utilities (CD)
Software (CD)
Warranty document
Power cable

SUPPLIES

AL-M2300/M2400/MX20 Standard Capacity Return 
Toner Cartridge 3k

� C13S050585 (3,000 pages)

AL-M2300/M2400/MX20 Standard Capacity Toner 
Cartridge 3k

� C13S050583 (3,000 pages)

AL-M2400/MX20 High Capacity Return Toner 
Cartridge 8k

� C13S050584 (8,000 pages)

AL-M2400/MX20 High Capacity Toner Cartridge 8k

� C13S050582 (8,000 pages)

AL-MX20DN/F ALM2300 Maintenance Unit 100k

� C13S051199 (100,000 pages)

OPTIONAL ACCESSORIES

250-Sheet Paper Cassette for 
M2000/M2300/M2400/MX20

� C12C802641

512MB RAM for C2800/C3800/C4200/C9200/MX20

� 7104195

TONER CARTRIDGE COLLECTION 
PROGRAM

This free service helps us to collect and 
recycle used Epson toner cartridges in 
a safe and environmentally-friendly 
way. There are three easy ways to 
dispose of your empty cartridges and 
take an action role in reducing waste:

Put them in a toner cartridge collection 
box which will be picked up once full
Return them free of charge by Post
Drop them off at an Epson Express 
Center. Please visit 
www.epson.com/recycle for more 
details about the program.

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

Telephone:   0871 222 6702 (UK)+ 
                      01 436 7742 (Republic of Ireland) 
E-mail:           enquiries@epson.co.uk 
Chat:              etalk.epson-europe.com 
Fax:                0871 222 6740 
 
+ Calls cost 10p per minute plus network extras.

Web:      www.epson.co.uk 
               www.epson.ie

For more information please contact:


